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Khong

2. MO TA HQC PHAN

Quan tri chudi cung tng 14 hoc phan tu chon thudc khéi kién thirc chuyén nganh
trong chuong trinh dao tao trinh do dai hoc nganh Quan tri kinh doanh. Hoc phﬁn cung
cép nhirng kién thtre co ban vé chudi cung Gng; cac thanh phin cta chudi cung tmg va
nhitng dong gobp cua cac thanh phé“m nay vao hoat dong chung ctia chudi cung ting; nhiing
chi s& do hwong hiéu qua hoat dong ctia mot chudi cung img, y nghia clia cOng ngh¢
thong tin trong hoat dong ciia chudi, tir d6 ngudi hoc ¢6 thé hiéu quan tri chudi cung tmg

nhu mot nghe chuyén moén va c¢6 vai tro rat quan trong dé nang cao 1gi thé canh tranh cua



doanh nghiép trong giai doan phat trién kinh té va xu thé hoi nhap qubc té trén thé gisi

hién nay. Hoc phan tdp trung nghién ciru siu vé cic thanh phéan cta chudi cung tng bao

gom hoach dinh, cung Ung va thu mua, san xuat va phan phoi; logistics va vai trd cua

logistics trong chuoi cung ing; cac nhém chi s6 do luong hiéu qua chuoi cung ing.

3. MUC TIEU HQC PHAN

Ma muc M0 ta .

tiéu ' Hoc phin nay trang bi cho sinh vién: CPR cia CTDT

Gl Kién '[,hL'l'C V‘é ch.u(;)% CI‘mg 1’In‘g, cac Ihémh phéan cxfl'a chuf)’i 13.1:13.3: 13.4
cung Gng va vai tro tung thanh phan trong chudi cung ing
Kha ning phan tich va dua ra cac quyét dinh pht hop vé

G cac Poat dong chu(x)i,’phén tich cac chi sd hiéu qua citamot | 2.1.2;2.1.3;2.1.4;
chudi cung g, quyét dinh st dung va van hanh cac chuc | 2.2.1;2.2.2;2.2.3
nang thudc hoat dong logistics. v
Tao lap y thtrc va thoi quen tu nghién clru, lién hé gitra ly

G3  |thuyét va thuc tién dé danh gid hoat dong chudi ciamdt | 3.1.2;3.2.1;3.2.2
doanh nghiép

4. CHUAN PAU RA HQC PHAN

Ma M ta CDR hoc phin
CBR Sau khi hoc xong mén hoc nay, nguoi hoc cé thé:
Gl Vé kién thirc
Hiéu duoc cdc ndi dung quan trong cia qudn tri chudi cung ung, vai tro va xu
Gl.1 |hudng phdt trién ciia qudn tri chubi cung tmg trong méi truong kinh doanh hién
dai
Xdc dinh dwoc mikc phéi hop t6i wu gitta cdc hoat dong thudc quy trinh chudi
G1.2 |cung ting bao gom hoach dinh, san xudt, thu mua, phdn phéi trong d@é di séu hon
1o hoat dong logistics trong chudi.
Xdc dinh duoc tam quan trong cua t6m kho trong toan bo chubi cung ung, thiét
Gl13 lap dwoc mirc té:n {cho 161 wu va hiéu qud; ~mo”'z' quan hé giita thong tin va chudi
cung ung, chi so vé do luong hiéu qua chudi cung wtng va y nghia tieng nhém chi
$6 trong viée danh gid hiéu qud mot chuéi cung iing
G2 Vé k§ ning
G2 1 Thuc hién phdn tich va dwa ra cdc quyét dinh phit hop trong cong tdc hoach dinh,
thu mua, san xuat, phdn phoi.
Van dung phan tich dénh gid hiéu qua hoat dong chudi cung ting, dang ton kho
G2.2 |trong chuéi va dinh lwong duoc luong ddt hang 161 wu trong hoat dong chubi
cung ung.
G2.3 |Phdt trién ky ndng tim kiém, phdn tich, tong hop va ddnh gid théng tin, kj ning




thuyét trinh va lam viéc nhom
G3 Thai d§ va trach nhiém nghé nghiép
G3.1 Rén luyén thai do nghiém tuc trong hoc tdp, hang say hoc tdp, hoc tdp mét cdach
sang tqo, tdc phong chuyén nghiép trong cudc song va trong cong viéc.
G3.2 Tich cue cdp nhdt, phdt trién va vin dung cdc kién thirc quan tri chudi cung ting
hién dai m@t cdch sdng tgo va linh hoat trong cong viéc

5. NOI DUNG MON HQC, KE HOACH GIANG DAY
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CHUONG 1: TONG QUAN Hwéng din: Giang vién

VE QUAN TRI CHUOI gi6i thidu dé cuong, tai lidu

CUNG UNG (CCU) hoc tap, phuong thirc danh

1.1. Khai quat vé quéan tri gia va phuong phap nghién

chudi cung trng (CCU) ctru hoc phén, huéng dan ké

1.1.1. Khdi niém chubi cung hoach hoc tap; Xay dung cac

ung va quan tri CCU nhém hoc tip, huéng dan

1.1.2. Myc tiéu ciia CCU nhiém vu va giao d& bai tap

1.1.3.Thanh phin CCU 16, , [1.7+23]

1.1.4. Doi twong tham gia Day: Thuyét gidng ndi dung [3’tr3+1 0]

trong CCU_ 3 chinh, cho vi du minh hoa, [5’ 211

1 |1.1.5. Chuoi gid tri va chuoi 3 0 |ddt cau hoi, cho cdu hdi thao|;’ ,
, A A oA [6,tr25+38]
cung ung luén 6n tap.

[7,tr13+53]

Hoc & lop: Nghe gidng, ghi
chu, tra 101 cdu héi.

Hoc & nha: Doc trude tai
liéu

budi sau (ndi dung: lich sir
hinh thanh va phat trién
chudi cung ung, nhitng van
d& chinh trong chudi cung
g, trién vong chudi trong
tuong lai);

1.2. Lich sit phat trién cia
quan tri chudi cung irng
1.2.1. Qua trinh hinh thanh va
phdt trién ciia CCU
1.2.2.Nhitng van dé chinh
trong quan tri CCU

1.2.3. Trién vong phdt trién
CCU trong tuong lai

Day: Thuyét giang, dit cau
héi, huéng dan giai dap thic
maéc cla sinh vién, hudng
dan sinh vién ty nghién ctru.
Hoc & 16p: Nghe gidng, thao
ludn, tré 161 cdu hoi, néu'y
kién va dat cau hoi phan
bién.

Hoc & nha: DPoc trude tai

liéu chuong 2 (ndi dung: quy

[1,tr24+36]
[3,tr12+15]
[5, tr11+21]
[6,tr25+38]
[7,tr13+54]




trinh chuoi cung Gng: hoach

dinh & thu mua). Hoan
thanh cdu hoi cudi chuong 1.

CHUONG 2: QUY TRiNH
CHUOI CUNG UNG:
HOACH PINH VA THU
MUA

2.1. Hoach dinh trong chudi

Day: Thuyét giang, dit cdu
hoi, huéng dan giai dap thic
méc cla sinh vién, hudéng
dan sinh vién ty nghién ctru.
Hoc & 16p: Nghe giang, thdo

2.2.3. Nguén cung vmg xanh

bao, cho bai tép.

Hoc & lop: Nghe gidng, ghi
chu, lam bai tap.

Hoc & nha: Doc trudc tai
liéu ndi dung chuong 3 -
Quy trinh san xuét va phan
phdi.

cung wng ludn, trd 161 cdu héi, néuy  |[1,tr37+53]
2.1.1. Hé théng hoach dinh kién va dat cau hoi phan [5,tr448+543]
nguon lyc doanh nghiép - ERP bién. [6,tr71-+96]
2.1.2. Du bdo Hoc & nha: Poc trude tai  |[7,tr55+89]
2.1.3. Ldp ké hoach tong thé liéu tiép theo ctia chuong 2

(ndi dung: cung tng va mua

hang, thué ngoai trong chudi

cung ung va ngudn cung

ung xanh).
2.2. Cung @ng va mua hang Day: Thuyét giang, cho vi
2.2.1.Tim nguén cung ing du, huéng dan phén tich va
2.2.2. Thué ngoadi trong chudi giai quyét tinh hudng vé sir
cung ung dung céac phuong phéap du [1.tr54=64]

[5,tr423+464]
[6,tr97+114]
[7,tr55+89]

CHUONG 3: QUY TRINH
CHUOI CUNG UNG: SAN
XUAT VA PHAN PHOI
3.1.T chirc sin xuit

3.1.1. Qui trinh sdn xudt

3.1.2. Bé tri cdc phuong tién
san xudt

Day: Thuyét giang ndi dung
chinh, dit ciu héi, cho ciu
héi thdo ludn on tap.

Hoc & lop: Nghe gidng, ghi
chq, tra 101 cau hoi.

Hoc 6 nha: Doc trudce tai
liéu tié\p theo chuong 3 —
thiét ké mang lu6i phan
phéi.

[1,tr65+75]
[5,tr159+211]
[6,tr115+132]
[7,tr91+118]

3.1.3. Thiét ké sén pham trong
san xudt

3.1.4. Diéu do san xudt

3.1.5. Quadn ly nha mdy trong
san xudt

Day: Thuyét giang ndi dung
chinh, dat ciu hoi, cho cau
héi thao [uén on tap.

Hoc & 16p: Nghe giang, ghi

chu, néu ciu héi phan bién,

[1,tr75+87]
[3,tr366+461]
[5,tr620+654]
[6,tr151+188]
[7,tt91+117]
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3.2. Thiét ké mang lroi phan lam bai tap.
phéi Hoc & nha: Doc trudc tai
3.2.1. Quan ly don hang trong liéu ndi dung chuong 4:
phdn phoi quan tri logistics trong chudi
3.2.2. Ké hoach phdn phéi cung ing.
3.3. Hé théng kéo, diy va
kéo-diy
3.3.1. Chubi cung vng ddy
3.3.2. Chuéi cung itng kéo
3.3.3. Chuéi cung vrng kéo-ddy
3.34. Xdc dinh chién lugc
chubi cung 1ing thich hop
Day: Huéng dan sinh vién
t6 chirc thuyét trinh, trinh
bay, thao ludn nhém, phan
bién chéo gilta cdc nhém.
Thao luin va kiém tra dinh 0 6 Hoc & l6p: Céc nhom ctr dai ([ 1], [2], [3],

ky chwong 1, 2, va 3 dién thuyét trinh, thao luan |[4], [5], [6], [7]
nhom, dit cdu héi phan bién
vé ndi dung dé tai thao luan;
MB&i sinh vién thuc hién bai
kiém tra dinh ky 1an 1.

CHUONG 4: QUAN TRI Day: Thuyét giang ndi dung
LOGISTICS TRONG chinh, cho vi du phén tich vé
CHUOI CUNG UNG logistics va vai tro cua

4.1. Khai niém, vi tri, phan logistic trong chudi, dit cau

[1,tr88+108]

loai cac hoat dong logistics héi, cho bai tap, giai dap y ]

. , < . oA [2,tr7+tr30]
trong ch uoi cung ng kién cho sinh vién. N

AR . , . i . |[3,tr185+345]

4.1.1. Khai niém, vi tri 3 0 Hoc & 16p: Nghe gidng, ghi [5.6r396+421]
logistics trong chudi cung tng chu, thao luén, tra 101 cau [ 6, 13 3;1 50]
4.1.2. Phdn logi cdc hoat djng héi, lam bai tap, néu y kien ’ '
logistics trong chudi cung ung thac mac.
4.2. Cac hoat dong logistics Hoc & nha: Doc trude tai
chirc nang liéu ti€p theo chuong 4.
4.2.1. Dich vu khdach hang [L.am bai tap cudi chuong.
4.2.2. Hé thong thong tin
4.2.3. Quan tri du trir Day: Thuyét giang, cho vi  |[1,tr109+127]
4.2.4. Quan tri vdn chuyén du, dat cau hoi, gho cau hoi |[2,tr7+tr30]
4.2.5. Quan tri kho hang 3 0 On tap, hudng dan sinh vién |[3,tr185+345]
4.2.6. Quan Iy vdt tw mua hang tu hoc. [5,tr396+421]

Hoc & 16p: Nghe giang, ghi [[6,tr133+150]
chq, tra 101 cau hoi.




Hoc & nha: Poc trudc tai
liéu chuong 5 (quan tri ton
kho trong chudi cung tng);
Hoan thanh c4u héi cudi
chuong 5.

CHUONG 5: QUAN TRI
TON KHO TRONG CHUOI
CUNG UNG
5.1. Khai niém, phin loai
hang ton kho

Day: Thuyét giang, cho vi
du phéan tich, huéng dan giai
dép cau héi cta sinh vién.
Hoc & 16;p: Nghe gidng, ghi
chu, tra 1oi cau hoéi, néu clu

[1,tr110+137]
[2,tr177+211]

phdp

6.2. Chudi cung trng phdi
hgp

6.2.1. Khai niém, vai tro viéc
cong tdc trong CCU

6.2.2. Ung dung CPFR va s
hinh thanh hop tdc trong CCU

10 |5.1.1. Khai niém, muc dich cua héi, 1am bai tap. [3,trd25+451]
t6n kho Hoc & nha: Poc truge tai  |[5,tr247+298]
5.1.2. Phdn loai hang tén kho liéu tiép theo chuong 5: cic |[7,tr261+293]
5.2. Cac mé hinh ton kho md hinh tdn kho
5.2.1.Cde nhdn t6 anh huwéng
dén chinh sdch ton kho
5.2.2. Cdc mé hinh ton kho Day: Thuyét giang, cho vi

du, dat cau hoi, cho ciu héi
On tap.
Hoc & 16p: Nghe gidng, ghi |[1,tr134+145]

1 chq, tra 101 cau hoi. [3,tr124+183]

Hoc & nha: Doc truéc tai  |[4,tr333+360]
liéu chuong 6 (ndi dung:
quan ly thong tin va hop tac
trong chudi cung mg); Hoan
thanh bai tap vé tdn kho.
CHUONG 6: QUAN LY Day: Thuyét giang, cho vi
THONG TIN VA HQP TAC du v& phan tich hiéu ung va
TRONG CHUOI CUNG nguyén nhan anh huong hiéu
UNG g nay cho doanh nghiép
6.1. Hiéu &rng Bullwhip (Hiéu gia dinh, cho bai tp, hudng
irng cai roi da) dan giai dap ¥ kién thic mic
6.1.1. Khdi niém va hé qua ctia sinh vién. [1,tr146+155]
12 6.1.2. Nguyén nhdan va giai Hoc & 16p: Nghe gidng, ghi |[4,tr747+tr761]

chu, lam bai tép, néu cau
héi.

Hoc é nha: Doc trudce tai
liéu ndi dung chuong 6,7 —
Hé théng thong tin hd tro
trong chudi cung ting, do
ludmg hi¢u qua hoat dong
chudi cung tng.

[6,tr251+305]
[7,tr119:216]




Ly Sé 1 e
' SO tiét | Hoat (‘Iong Ta i ligu hocj :
o ‘tlet, THY day va hoc  tap, tham -
LT ¢ khao
6.3. H¢ théng thong tin h5 Day: Thuyét giémg n(f)i dung
trg' chudi cung tng chinh, dat cau héi, huéng
6.3.1. Vai tro va chike néing dan sinh vién ty hoc, giai
clia hé thong thong tin trong dap cau hdi cua sinh vién.
cCcu Hoc & 16p: Nghe gidng, ghi
6.3.2. Nhitng khuynh hudng cht, thao luén, tra 101 cau [1,tr155+166]
13 |mdi ving dung trong chudi 3 0 |hoi, lam bai tp, néu cau hai.|[6,tr59+76]
cung ung Hoc ¢ nha: Doc trude tai  |[7,tr149+252]
CHUONG 7: PO LUONG liéu tiép chuong 7 (ndi dung
HIEU QUA HOAT PONG quan tri ton kho);
CHUOI CUNG UNG
7. 1. M6 hinh twong quan thi
truedng - chudi cung iing
7.2. Thang do lwong hi¢u Day: Thuyét giang noi dung
suit hoat dong chinh, cho vi du vé céc
7.2.1. Hé théng do lwong dich thang do hiéu qua hoat dong
vu khdch hang chudi cung ting, dat cau hoi,
7.2.2. Hé théng do lwong hiéu huréng din sinh vién tu hoc,
sudt hoat déng néi bo giai ddp cau héi cia sinh
7.2.3. Hé thong do hwong kha vién
nang phan ng linh hoat trudc Hoe & 16p: Nghe gidng, ghi
bién dong cia cdu chu, thdo luén, tra 101 ciu
7.2.4. H¢ thong do lwong kha hoi, lam bai tdp, néu cdu hdi
ndng phdt trién san pham thic mic.
7.3. Cac hoat dong thuc hién Hoc & nha: Hoan thanh céu
hi¢u qua chudi cung irng héi va tap yé céc chi sb do [ tfl67+184]
14 7.3.1. Hoach dinh 3 0 ludng chuoi cung ng; Tu [6’tr59+76]
7.3.2. Tim kiém nguon hang h¢ thong lai ndi dung cdc [7’ r149+252]
7.3.3. San xuat kién thirc da hoc cac chuong |’
7.3.4. Phdn phoi 4,5,6,7.
7.4. Thu thip va trinh bay
dir liéu trong hoat dong cung
wng
7.4.1. Ba cdp dg chi tiét ciia hé
thong diF liéu
7.4.2. Kho dir liéu
7.4.3. Xdc dinh ré vin dé va
tim co hoi thi truong
7.4.4. Thi trieong di chuyén
7.4.5. Chia sé dit liéu doc theo
chuéi cung ting
15 Thio luin va kiém tra dinh 0 6 Day: Hu’c’yng,dén sinh vién |[1], [2], [3],
ky chwong 4,5, 6 va 7 to chirc thuy€t trinh, théo [41, [5]. [6], [7]




luan nhom.
Hoc ¢ 1op: Cac nhém cir dai
dién thuyét trinh, thao luan
nhom, ddt cau héi phan bién
v& noi dung d@ tai thao luan;
MB&i sinh vién thyc hién bai
kiém tra dinh ky 14n 2; Nop
bai tap 16n theo tinh hubng
g dung da dugc giao.

6. MA TRAN LIEN KET NOI DUNG CHUONG MUC VOI CHUAN PAU RA

i | Chuan dau ra hoc phan o
Tuan . Nol dung glang day : e
s GLI G1 2 Gl 3 G2 1 G2 2 G2.3 G3.1/G3.2

CHUO’NG 1: TONG QUAN VE QUAN TRI CHUOI CUNG UNG
1 1.1 Khai quat vé quan trj chudi cung tng x
(CCU)
) 1.2. L,ich str phat trién cia quan tri chudi x
cung ung
CHUONG 2: QUY TRINH CHUOI CUNG UNG: HOACH PINH VA THU
3 [MUA
2.1. Hoach dinh trong chudi cung ting X X
4 12.2. Cung Grng va mua hang X X
5 CHUONG 3: QuY TRINH CHUOI CUNG UNG: SAN XUAT VA PHAN PHOI
3.1.T6 chire san xuét X X
p 3.2. Thiét ké mang lu6i phan phéi X X
3.3. Hé théng kéo, diy va kéo-ddy X X
7 |Thio luidn Chwong 1,2, 3 X | XX X1 X | X
CHUONG 4: QUAN TRI LOGISTICS TRONG CHUOI CUNG UNG
8 |4.1. Khéi niém, vi tri, phan loai c4c hoat
dong logistics trong chudi cung ung X
9 |4.2. Cac hoat dong logistics chirc nang X
10 CHUONG 5: QUAN TRI TON KHO TRONG CHUOI CUNG UNG
5.1. Khéi niém, phén loai hang ton kho X X
11 |5.2. Cac mb hinh ton kho X X
CHUONG 6: QUAN LY THONG TIN VA HQP TAC TRONG CHUOI CUNG
{9 UNG
6.1. Hi¢u tng Bullwhip (Hi¢u trng cai roi
aa) X X




6.2. Chudi cung g phdi hop X X
6.3. He théng thong tin hd trg chudi cung X %
ung
13 |CHUONG 7: PO LUONG HIEU QUA HOAT PONG CHUOI CUNG UNG
7.1. M6 hinh twong quan thi truong - X
chudi cung tng
7.2. Thang do ludng hiéu suét hoat dong X X
7.3. Céc hoat dong thuc hién hiéu qua
14 |chudi cung tng X X
7.4. Thu thdp va trinh bay dir liéu trong
hoat ddng cung tng
15 [Thao luin Chwong 6,7 X | X[ X | XX | X

7. PHUONG PHAP DAY VA HQC
v’ Giang vién s& tip trung huéng din hoc, trr van hoc, phan hdi két qua thao luén,
bai tép 16n, két qua kiém tra va cac ndi dung 1y thuyét chinh mdi chwong phu hop véi yéu
cau vé kha ning tmg dung cao ctia hoc phén.

v’ Giang vién s& gidi thidu cac cach thirc ung dung 1y thuyét vao thuc té mot doanh

nghiép trong cdc cong viée lién quan dén quan tri san xuat.

8. PHUONG THU'C PANH GIA HQOC PHAN

v’ Sinh vién tép trung nghién ctu ly thuyét, thuc hién ap dung cic ly thuyét vao
doanh nghiép thyc té (do sinh vién hodc nhém chi dong Iya chon). Sinh vién can hoan
thanh c6 sang tao cac yéu ciu/ nhiém vu cia giang vién giao.

v Trong qué trinh hoc tap, sinh vién duoc khuyén khich dit cau hoi phan bién, trinh
bay quan diém, cic y tuéng sang tao mdi dudi nhidu hinh thie khac nhau.

8.1. Cé4ch danh gis

Piém Quy dinh Chuén diu ra hoc phan
T thanh (Theo OD 506 686/QD-
phan DHKTKTCN ngay ’
(T3 18 %) 10/10/2018) G1.1|G1.2{G1.3]G2.1|1G2.2|{G2.3|G2.4|G3.1|G3.2
1. Kiém tra dinh ky 1an
1
+ Hinh thice: Tw {udn X X X | X X
" |+ Thoi diém: Tuan 7
B‘lem qua |+ He sé: 2
1 |trinh — Sinh 0 1A
(40%) 2. Kiém tra2 inh ky lan
+ Hinh thlj'rc: Tu {udn X X X X X X X
+ Thoi fiiém: Tudn 15
+ HE s6: 2




3. Kiém tra dinh ky lan

3

+ Hinh thtrc: Nop bai

14p 16m theo tinh hudng X [ X[ X | X[ X | X | XX
ung dung

+ Thoi diém: Tudn 15

+ Heé sb: 2

4. Kiém tra thuong

xuyén

+ Hinh thuc: Tham gia
théo ludn, kiém tra 15
phuit, hoi ddp, bai tdp X | X
trén lop

+ S4 lan: T6i thiéu 1
lan/sinh vién

+Heé sb: 1

5. Kiém tra chuyén can
+ Hinh thtc: Piém danh
theo thoi gian tham gia
hoc trén l6p X | X
+S6 lan: I lan, vao thoi
diém két thiic hoc phan
+Heé s6: 3

Piém thi
két thic
hoc phan
(60%)

+ Hinh thtc: Tuw ludn
+ Thoi diém: Theo lich
thi hoc ky

+ Tinh chit: Bt budc

8.2. Cach tinh diém |

v’ Diém kiém tra thuong xuyén, diém kiém tra dinh ky, diém qua trinh, diém thi két
thiic hoc phan, diém hoc phin duogc chdm theo thang diém 10 (tir 0 dén 10), 1am tron dén
mdt chir s6 thap phan.

v’ Diém chuyén cin duoc tinh theo thoi gian tham gia hoc tap trén 16p, cu thé:

Di hoc du s6 tiét dugc tinh: 10 diém;

Nghi hoc duéi 10% sb tiét dugc tinh: 8 diém;

Nghi hoc tir 10% dén du6i 20% sb tiét duoc tinh: 6 diém;
Nghi hoc tir 20% dén dudi 35% sb tiét dugce tinh: 4 diém;
Nghi hoc tir 35% dén dudi 50% sb tiét duge tinh: 2 diém;
Nghi hoc tir 50% sb tiét try 1én duogce tinh: 0 diém.

v Piém hoc phan duogc xac dinh boi diém thi két thuc hoc phan (chiém ty trong
60%) va diém qua trinh (chiém ty trong 40%). Piém hoc phan theo thang diém 10 lam
tron dén mot chit s6 thap phan, sau d6 dugce quy dbi sang diém chit va diém s theo thang
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diém 4 theo quy dinh vé quy ché dao tao hién hanh cta Trudng Pai hoc Kinh té K§ thuat
Cong nghiép.
9. QUY PINH CUA HOC PHAN
9.1. Quy dinh vé tham dw 16p hoc

v’ Sinh vién c6 trach nhiém tham dy ddy di cac budi hoc. Trong truomng hop nghi
hoc do Iy do bat kha khang thi phai co gidy to chirg minh ddy da va hop y.

v’ Sinh vién nghi hoc tir 50% s tiét tré 1én (du c6 1y do hay khong c6 1y do) trong
chuong trinh s€ bi cam thi va phdi dang ky hoc lai vao hoc ky sau.

v Tham du céc tiét hoc 1y thuyét.

v Thyc hién ddy du cac bai tap duoc giao.

v Tham dy kiém tra dinh ky, thi két thic hoc phin.

v Chu d6ng t6 chire thue hién gior tu hoc theo huéng dén.
9.2. Quy dinh vé hanh vi 16p hec

v Hoc phéan dugc thyc hién trén nguyén tic ton trong ngudi hoc va ngudi day. Moi
hanh vi lam anh hudng den qua trinh day va hoc déu bi nghiém cam.

v’ Sinh vién phai di hoc diing gi¢ quy dinh. Sinh vién di tré qua 05 phut sau khi gid
hoc bat dau s& khong duge tham du budi hoc.

v Tuyét dbi khong lam dn, gdy anh hudng dén nguoi khac trong qua trinh hoc.

v Tuyét d6i khong dugc an uéng, nhai keo cao su, sit dung cac thiét bi nhu dién
thoai, may nghe nhac trong gio hoc.

v’ May tinh xé4ch tay, mdy tinh bang chi dugc thuc hién vao muc dich ghi chép bai
giang, tinh toan phuc vu bai giang, bai tap, tuyét ddi khong dung vao viéc khac.
9.3. Quy dinh vé hoc vu

v Céc van dé lién quan dén xin bao luu diém, khiéu nai diém, chim phuc khao, ky
luat trudong thi dugce thuc hién theo quy ché dao tao hién hanh cda Truong Pai hoc Kinh
te K§ thuat Cong nghiép.
10. TAI LIEU HQC TAP, THAM KHAO
10.1. Tai liéu hoc tip:

1. Tai liéu hoc tap Quan tri chudi cung tmg, Truong Dai hoc kinh té k¥ thuét cong nghip
(2018).
10.2. Tai liéu tham khao:

2. GS.TS. NGUT Ding Dinh Dao — TS. Nguyén Minh Son (2012), Dich vu
Logistics ¢ Viét Nam trong tién trinh héi nhdp quoc té, NXB Chinh tri Quoc Gia.

3. TS. Nguyén Thanh Hiéu (2015), Qudn tri chubi cung irng, NXB Dai hoc Kinh té
quoc dan.

4. TS. Trwong Dtrc Lwc — Ths. Nguyén Pinh Trung (2011), Gido trinh Qudn tri téc
nghiép, NXB Pai hoc Kinh té qubc dén.
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5. F. Robert Jacobs & Richard B. Chase (2015), Qudn tri vdn hanh va chuéi cung
img, NXB Kinh t& TPHCM.

6. David Blanchard (2006), Qudn tri chudi cung vmg - Nhitng trai nghiém tuyét voi,
NXB téng hop TP Hb Chi Minh.

7. Michael Hugos (2010), Tinh hoa qudn tri chubi cung ing, NXB Téng hop
TP.HCM.
11. HUONG DAN THU'C HIEN

v Khoa Quan tri kinh doanh va B mén Quan tri kinh doanh thuong mai va dich vu
¢6 trach nhiém phd bién d& cuong chi tiét hoc phan cho toan thé gido vién tham gia giang
day thuc hién.

v’ Giang vién ¢6 nhiém vy phd bién dé& cuong chi tiét cho sinh vién vao tiét hoc déu
tién ciia hoc phan.

v’ Giang vién thue hién theo ding ndi dung va ké hoach giang day trong d& cuong
chi tiét da duoc duyét.

12. CAP PHE DUYET

Ha ngi, ngay (0 thdng (2 ndm 2018

Trwéong khoa Trwéng bd mon Ngudi bién soan
(Ky va ghi ro ho tén) (Ky va ghi ré ho tén) (KJ/E va ghiro ho tén)
| > 1/ ”) ) ) .
e ’
TS. Luu Khinh Cwong TS. Nguyén Thi Phwong ThS. Nguyén Thi Huyén
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